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Terms and Conditions for
Accommodation Contracts

(Scope of Application)

Article 1. [1] Contracts for Accommodation and related agreements
to be entered into between this Hotel and the Guest to be ac-
commodated shall be subject to these Terms and Conditions.
Any particulars not provided for herein shall be governed by
laws and regulations and / or generally accepted practices.

[2] In the case where the Hotel has entered into a special con-
tract with the Guest insofar as such special contract does not
violate laws and regulations and generally accepted practices,
not with standing the preceding Paragraph, the special con-
tract shall take precedence over the provisions of these Terms
and conditions.

(Application for Accommodation contracts)

Article 2. [1] A Guest who intends to make an application for an
Accommodation Contract with the Hotel shall notify the Ho-
tel of the following particlars:

(1) Name of the Guest(s);

(2) Date(s) of accommodation and estimated time of arrival;

(3) Accommodation Charges(based in principle, on the Bacic
Accomodation Charges listed in the Attached Table No.1
(See page 6.)); and

(4) Other particulars deemed necessary by the Hotel.

[2] In the case when the Guest requests, during his stay, exten-
sion of the acommodation beyond the date(s)in subparagraph
(2)of the preceding Paragraph, it shall be regarded as applica-
tion for a new Acommodation Contract at the time such re-
quest is made.

(Conclusion of Accommodation contracts, etc.)

Article 3. [1] A contract for Accommodation shall be deemed to
have been concluded when the Hotel has duly accepted the
application as stipulated in the preceding Article. However,
the same shall not apply where it has been proved that the
Hotel has not accepted the application.

[2] When a Contract for Accommodation has been concluded in
accordance with the provisions of the preceding Paragraph,
the Guest is requested to pay an accommodation deposit
fixed by the Hotel within the limits of Basic Accommodation
Charges covering the Guest's entire period of stay(3days
when the period of stay exceeds 3 days)by the date specified
by the Hotel.

[3] The deposit shall be first used for the Total Accommodation
Charges to be paid by the Guest, then secondly for the cancel-
lation charges under Article 6 and thirdly for the reparations
under Article 18 as applicable, and the remainder, if any, shall
be refunded at the time of payment of the Accommodation
Charges as stated in Article 12.

[4] When the Guest has failed to pay the deposit by the date as
stipulated in Paragraph 2, the Hotel shall treat the Accommo-
dation Contract as invailid. However, the same shall apply
only in the case where the Guest is thus informed by the
Hotel when the period of payment of the deposit is specified.

(Special Contracts Requiring No Accomodation Deposit)

Article 4. [1] Notwithstanding the provisions of paragraph 2 of the
preceding Article, the Hotel may enter into a special contract
requiring no accommodation deposit after the Contract has
been concluded as stipulated in the same Paragraph.

[2] In the case when the Hotel has not requested the payment of
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the deposit as stipulated in Paragraph 2 of the preceding Arti-
cle and/or has not specified the date of the payment of the
deposit at the time the application for an Accommodation
Contract has been accepted, it shall be treated as that the
Hotel has accepted a special contract perscribed in the
preceding Paragraph.

(Refusal of Accommodation Contracts)
Article 5. [1] The Hotel may not accept the conclusion of an Accom-
modation Contract under any of the following cases :

(1) When the application for accommodation does not con-
form with the provisions of these Terms and Conditions;
(2) When the Hotel is fully booked and no rooms is avail-

able;
(3) When the Guest seeking Accommodation is deemed
liable to conduct himself in a manner that will contravene
the laws or act against the public order or good morals in
regard to his accommodation;
(4) When Guests are considered to come under articles A,B,C.
A. "Boryokudan" and "Boryokudan" members and other
such antisocial groups.

B. Organization and companies managed and controlled
by "Boryokudan" and "Boryokudan" members.

C. Companies with executives who are members of
"Boryokudan".

(5) When the Guest planning to stay causes inconvenience to
other guests.

(6) When the Guest planning to stay is obviously infected to
a contagious disease.

(7) When acting violently or beyond limits.

(8) When the Hotel is unable to provide accommodation due
to natural calamities, dysfunction of the facilities and/or
other unavoidable causes;

(9) When the Guest is deemed liable to conduct and/or have
conducted himself create a disturbance which annoys
other Guest such as a highly intoxicated. (IshikawaPrefec-
tural Ordinance)

(10) When the Guest is deemed liable to condact and/or have
conducted himself create a disturbance which annoys
other Guest such as dirty clothed.

(1) When the Guest comes under the Ishikawa Prefectural
Ordinance number 20. (Elimination of Boryokudan Ordi-
nance)

(Right to Cancel Accommodation Contracts by the Guest)
Article 6. [1] The guest is entitled to cancel the Accommodation
Contract by so notifying the Hotel.

[2] In the case when the Guest has cancelled the Accommoda-
tion Contract in whole or in part due to causes for which the
Guest is liable(except in the case when the Hotel has re-
quested the payment of the deposit of the deposit during the
specified period as prescribed in Paragraph 1 of Article 4 and
the Guest has cancelled before the payment), the Guest shall
pay cancellation charges as listed in the Attached Table No.2.
(See page 6.)

[3] In the case when the Guest does not appear by 8 p.m. of the
accommodation date(2hours after the expected time of arrival
if the Hotel is notified of it)without an advance notice, the
Hotel may regard the Accommodation Contract as being can-
celled by the Guest.
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(Right to Cancel Accommodation Contracts by the Hotel)
Article 7. [1] The Hotel may cancel the Accommodation Contract
under any of the follwing cases:
(1) When the Guest is deemed liable to conduct and/or have
conducted himself in a manner that will contravene the
law or act against the public order or good morals in re-
gard to his accommodation;
(2) When Guests are considered to come under articles A,B,C.
A. "Boryokudan" and "Boryokudan" members and other
such antisocial groups.

B. Organization and companies managed and controlled
by "Boryokudan" and "Boryokudan" members.

C. Companies with executives who are members of
"Boryokudan".

(3) When the Guest planning to stay causes inconvenience to
other guests.

(4) When the Guest planning to stay is obviously infected to
a contagious disease.

(5) When acting violently or beyond limits.

(6) When the Guest comes under the Ishikawa Prefectural
Ordinance number 20. (Elimination of Boryokudan Ordi-
nance)

(7) When the Hotel is unable to provide accommodation due
to natural calamities and/or other causes of force majeure;

(8) When the Guest is deemed liable to conduct and/or have
conducted himself create a disturbance which annoys
other Guests such as a highly intoxicated.(Ishikawa
Prefecture Ordinance)

(9) When the Guest is deemed liable to conduct and/or have
conducted himself create a disturbance which annoys
other Guest such as dirty clothed.

(100 When the Guest does not observe the rules prohibiting
certain actions specified under the Use Regulations stipu-
lated by the Hotel(restricted to prohibitions deemed
necessary in order to avoid the causing of fires), such as
smoking in bed, and mischief to the fire-fighting facilities.

[2] In the case when the Hotel has cancelled the Accommodation
Contract in accordance with the preceding Paragraph, the Hotel
shall not be entitled to charge the Guest for any of the service in
the future, during the contractual period which he has not
received.

(Registration)
Article 8. [1] The Guest shall register the follwing particulars at the
front desk of the Hotel on the day of accommodation.
(1) Name,age,sex,address and occupation of the Guest(s);
(2) for non-japanese guest(s)nationality, passport number,
(3) Date and estimated time of departure ; and
(4) Other Particulars deemed necessary by the Hotel.

[2] In the case when the Guest intends to pay his Accommoda-
tion charges prescribed in Article 12 by any means other than
cash in Japanese currency, such as coupons or credit cards,
such mean of payment shall be shown in advance at the time
of the registration prescribed in the preceding Paragraph.

(Occupancy Hours Guest Rooms)
Article 9. [1] The Guest is entitled to occupy the contraeted guest
room of the Hotel from 12(noon)on the day of depature.
[2] The Hotel may, notwithstanding the provisions prescribed in
the preceding Paragraph, permit the Guest to occupy the



88595 @Terms and Conditions for Accommodation Contracts

([CIBIT2BMEEZRURITET,
(1) BB 3IFBETIE. ERD30%
(2) B8 6BBFETIE. ERMD50%
(3) B8 6 B LE. =RD100%

(FRARRIDEST)
0% . BARFHRTILAICSVTE. HRTIVAESH TRT
IVAITHR UTEARRRNCIE D TV EER T,

(EZ05R)

FENE . HRTIVDOFSIEREOEERBFRDESDEL. Z
DDREEREDF LVWEERB ST/ Ty b &
FrDER. BEERNDOY—EXT « LT NU—FTTEAL
rELETD,

(1) 20k - Frviv—ET—EXEFE
A . FIRRIE L
0. 70V hr—ER2485H
J\. TORAF TV IHY—ER2485/

() EBBEY—CE XM

ARAVARNTYTOY 30F 07:00~10:00

- 2922w %] (L0 09:30)

11:30~14:00

17:30~23:00

HREREER (k=] 29F 11:30~14:00

17:30~21:30

TxARGE [R5 29F 11:30~14:00

17:30~21:30

AA )\~ [ R ERAT] 29F 17:30~24:00

BARIE [FE 6F 11:30~14:00

17:30~21:30

INAFV TR NSV 2F 11:30~21:30
[T A—FVII\DR]

OE—>o>I[ 77977/ 1F 10:00~21:30

IW—LP—EX 07:00~22:00

(3) MFT—ERERYT—E XI5
v hvav T (55E) 1F 08:00~20:00

2. AADEHEE. POZER/EVGEICISRIEICEET ST
EDBDFRT., TDHEICIF. BELFHEZDOTHAS
BLET,

(B=EDZILW)
FIexk 1. BRAERDSHLONEEEHEFOWRIE. RSB 1 (6
N=—UBE) [BIFDETBICLDET,

2. RIBDEBEEEEOILWVG. BEXFHRT VRO
RATAIFE. BAR%. LYy bA—REINCRDDE
BIEICKD . BHEDEEDRNIFERTIVHEEK U
B, 70V by vy v—I[CBVHTOCLEEEE T,

3. ARTILHEARICEEZRHEL. ERADHREICE
D5, BAENMERICERALED O IZBaIcBVTE. &

BEEFHRURITET,
ERTIVOEE)

F13K 1. ZRTIVEEREZNRU TNICEIET 2 DEITICH
2. XEZENEDABITICIDBEBERICEEZSA &
Tl TOBEEFEB/ELE T, 2L, TNHHRTILD

room beyond the time prescribed in the same Paragraph. In
this case, extra charges shall be paid as follows:

(1) Up to 3 hours : 30% of the room charge

(2) Up to 6 hours : 50% of the room charge

(3) More than 6 hours : 100% of the room charge

(Observanee of Use Regulations)

Article 10. [1] The Guest shall observe the Use Regulations estab-
lished by the Hotel, Which are posted within the premises of
theHotel.

(Buisiness Hours)

Article 11. [1] The buisiness hours of the main facilities, etc. of the
Hotel are as follows, and those of other facilities, shall be
specified in detail by brochures as provided,notices displayed
in each place, service directories in guest rooms and others.

(1) Service hours of Front Desk, Cashier's Desk, etc.
a. Closing time none
b. Front service 24hours
c. Exchange service 24 hours

(2) Service hours(at facilities)for dining, drinking,etc.

a. "Le Grand Chariot" 30F 07 : 00~10 : 00

Sky Restaurant Lounge (L.O9:30)

11:30~14:00

17 :30~23: 00

b. "Toh-Lee" Chinese Restaurant 29F 11 : 30~14: 00

17:30~21:30

c."Icho" Teppan Grill 29F 11 : 30~14: 00

17 :30~21:30

d. "Vol de Nuit" Main Bar 29F 17 : 30~24 : 00

e."Benkay" Japanese Restaurant 6F 11:30~14:00

17:30~21:30

f."The Garden House" 2F 11:30~21:30
Buffet Restaurant

g. "Fountain" Lobby Lounge 1F 10 : 00~21: 30

h. Room Service 07:00~22:00

(3) Service hours of auxiliary facility
Select Shop 1F 08 : 00~20 : 00

[2] The business hours specified in the above are subject to
change due to unavoidable circumstances. In such cases, all
the guest shall be informed by appropriate means.

(Payment of Accommodation charges)

Article 12. [1] The breakdown and method calaculation of the Ac-
commodation Charges, etc., That the Guest shall pay is as
listed in the Attached Table No.1(See page 6.)

[2] Accommodation charges, etc., as stated in the preceding
Paragraph shall be paid with Japanese currency or by any
means other than Japanese currency such as traveler's
cheques, coupons or credit cards recognized by the Hotel at
the front cashier at the time of arrival or upon request by the
Hotel.

[3] Accommodation Charges shall be paid even if the Guest vol-
untarily does not utilize the accommodation facilities pro-
vided for him by the Hotel and which are at his disposal.

(Liabilities of the Hotel)

Article 13. [1] The Hotel shall compensate the Guest for the dam-
age if the Hotel has caused such damage to the Guest in the
nonfulfillment of the Accommodation Contract and/or re-
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lated agreements. However, the same shall not apply in case
where such damage has been caused due to reasons for which
the Hotel is not liable.

[2] Even though the Hotel has received the "PASS MARK"(Cer-
tificate of excellence of Fire Prevention Standard issued by the
fire station),furthermore, the Hotel is coverd by the Hotel Li-
ability Insurance in order to deal with unexpected fire and/or
other disasters.

(Handling When unable to provide Contracted Rooms)

Article 14. [1] The Hotel shall, when unable to provide contracted
rooms, arrange accommodation of the same standard else-
where for the Guest insofar as practicable with the consent of
the Guest.

[2] When arrangement of other accommodation cannot be made
notwithstanding the provisions of the preceding Paragraph,
the Hotel shall pay the Guest a compensation fee equivalent
to the cancellation charges and the compensation fee shall be
applied to the reparations. However, when the Hotel cannot
provide accommodation due to causes for which the Hotel is
not liable, the Hotel shall not compensate the Guest.

(Handling of Deposited Articles)

Article 15. [1] The Hotel shall compensate the Guest for the dam-
age when loss, breakage or other damage is caused to the
goods, cash or valuables deposited at the front desk by the
Guest, except in the case when this has occurred due to causes
of force majeure.

[2] The Hotel shall compensate the Guest for the damage when
loss, breakaga or other damage is caused through intention or
negligence on the part of the Hotel to the goods, cash or valu-
able which are brought into the premises of the Hotel by the
Guest but are not deposited at the front desk.

(Custody of baggage and/or Belongings of the Guest)

Article 16. [1] When the Baggage of the Guest is brought into the
Hotel before his arrival, the Hotel shall be liable to keep it
only in the case when such a request has been accepted by the
Hotel. The baggage shall be handed over to the Guest at the
front desk at the time of his check-in.

[2] When the baggage or belongings of the Guest is found left
behind after his checkout, and the ownership of the article is
identified, the Hotel shall inform the owner of the article left
and ask for further instructions. When no instructions is given
to the Hotel by the owner or when the ownership is not iden-
tified, the Hotel shall keep the article for seven days including
the day it is found, and after this period, the Hotel shall turn
it over to the nearest police station.

[3] The Hotel's liability in regard to the custody of the Guest's
baggage and belongings in the case of the preceding two
Paragraph shall be assumed in accordance with the
provisions of Paragraph 1 of the Preceding Article in the case
of Paragraph 1,and with the provisions of Paragraph 2 of the
same Article in the case of Paragraph 2.

(Liability in regard to Parking)

Article 17. [1] The Hotel shall not be liable for the custody of the
vehicle of the Guest when the Guest utilizes the parking lot
within the premises of the Hotel, as it shall be regarded that
the Hotel simply offers the space for parking, whether the key
of the vehichi has been deposited to the Hotel or not. How-
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ever, the Hotel shall compensate the Guest for the damage
caused through intention or negligence on the part of the Ho-
tel regard to the management of the parking lot.

(Libility of the Guest)

Article 18. [1] The Guest shall compensate the Hotel for the dam-
age caused through intention or negligence on the part of the
Guest.

Attached Table No.1
Calcuration method for Accommodation Charges, etc. for
Hotels.
Ref.Paragraph 1 of Article 2,
Paragraph 2 of Article 3 and
Paragraph 1 of Article 12

Contents

Total Amount tobe ~ Accommodation (1) Basic Accommodation
paid by the guest Charges Charge (RoomCharge)
(2) Service Charge [(1)X10% ]
(3) Taxes
a.Consumption Tax for
Accommodation Charges

(4) Meals & Drinks and Other
Expenses
(5) Service Charge [(4)X10% ]
(6) Taxes
c.Consumption Tax for Extra
Meals and Drinks

Extra Charges

Remarks of Attached Table No.1:
Those eharges are subject to charge to revisions of the Tax con-
cerned.

Attached Table No.2
Cancellation Charges for Hotel
(Ref. Paragraph 2 of Article 6)

Date When Cancellation of contract is Notified

Contracted Number of Guests No-Show  Accommodation Day

Individual 1to 14 100% 80%
Group 15 to 99 100% 80%
100 to more  100% 100%

1day prior to 9 days prior to 2dayspriorto 30 days prior to

Contract Number of Guests

tion day ac dation day  ac dation day ~ acc dation day
Individual 1to 14 50%
Group 15 to 99 50% 10%
100 to more 80% 20% 10% 10%
Remarks:

1. The percentages signify the rate of cancellation charge to
the Basic Accommodation Charges.

2. When the number of days contracted is shortended, can-
cellation charge for its first day shall be paid by the Guest
regardless of the number of days shortened.

3. When part of a groupe booking (for 15 persons or more)
is cancelled, the cancellation charge shall not be charged
for the number of persons equivalent to 10% of the num-
ber of persons booked as of 10days prior to the occu-
pancy(When accepted less than 10days prior to the occu-
pancy, as of the date)which fractions are counted as a

whole number.
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House

Every guest is requested to observe and comply with the followIng
House Regulations established by the Hotel Nikko Kanazawa
(HNK) to maintain the quality of the Hotel and to ensure that Hotel
guests have a pleasant and safe stay in accordance with Article10 of
the Terms and Conditions for Accommodation Contracts. If a guest
dose not comply with the House Regulations, HNK may choose not
to permit further use by the guest of the guest's Hotel facilities pur-
suant to Section 1 of Article7 of said Terms and Conditions. HNK
will not be liable to any guest or other person for any damage
caused by his/her failure to comply with the House Regulations,

1. Please refrain from using your room for purposes other than
lodging, eating and drinking without the concent of the man-
agement.

2. Ordering meals and drinks to be delivered from outside the Ho-
tel is not permitted without the concent of the management.

3. Please refrain from using the guest room or hallway for cooking,
ironing or heating.

4. Please refrain from smoking in bed.

5. Please refrain from inviting outside visitors to your guest room
after 22:00.

6. Please do not bring onto the premises of the Hotel any of the fol-
lowlng as they disturb or endanger other guests;
a) animals or birds of any kind ; pets, except assistance dogs.
b) gunpowder, oils or other explosives or inflammables;
c) malodorous articles;
d) objects of an unusually large size or in unusually large quantities ;
and
e) unlicensed firearms or swords or drugs or other articles;

7. Rules regarding equipment and fixtures on the premises are as
follows;
a) Refrain from using equipment and fixtures for purposes other
than those intended.
b) Please do not take equipment of fixtures out of the Hotel.
¢) Removal or alteration of equipment or fixture is prohibited.

8. You will be changed for any damages or loss of HNK's facilities
or equipments.
Inside or outside the Hotel caused by you or by your guests.

9. Gambling or other acts which are contrary to good morals or
which cause annoyance are strictly prohibited.

10. Please refrain from using the Hotel for soliciting business of any
type unless specially authorized.

11. Neither guest rooms nor the lobby shall be utilized as office
space, unless authorized.



For Your Safety
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For your safer stay and peaceful
sleep, please be careful to know
and obey the following:
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. FIEERFDCERN Emergency Information
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(@ Fire Exitinguishers Il Fire Hoses)

FEEO Emergancy Exits
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Emergency exits are on both sides at the end of each corridor.

In the case of emergency such as a fire or an earthquake, please
evacuate calmly through the emergency exits, following the instruc-
tions of the hotel staff. Please do not use the elevators in an emer-
gency situation.

. fEgE Room Security
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For your safety, secure the bolted lock and fasten the security arm
while staying the room. When someone knocks on the door of
your room, please check them out first through the doorscope or

open the door with fastening the security arm.
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SE{E28 - SHN#E Fire Extinguishers and Hoses
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Three fire extinguishers are set along each corridor. A roll of fire hose
is in the box located in the middle of each corridor. Please make sure
you know where they are installed.

. E2(E#RE] Smoking Rules
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No smoking in bed. Your failure to obey this rule may cause a fire.

Emergency Calls

If you discover a fire or when you notice any suspicious events in
the hotel, please contact the front desk (dial ) immediately.
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Detailed safety measures are listed in the guidebook in your room.




